KH NeoChem

April 8, 2020

Notice regarding the response to the Declaration of a State of Emergency issued by Japanese
Government in association with the spread of Coronavirus Disease 2019 (COVID-19)

Tokyo, April 8, 2020 — KH Neochem Co., Ltd (TSE: 4189, President and CEO: Michio Takahashi,
“KH Neochem”) announced regarding the response to the Declaration of a State of Emergency
issued by Japanese Government in association with the spread of COVID-19.

KH Neochem would like to extends its deepest condolences to the families of those who have
passed away as a result of the COVID-19 crisis, and extends its sympathies to all those who have
been impacted.

KH Neochem continues to ensuring its utmost to meet its supply responsibilities to customers
while ensuring the safety of all the stakeholders including employees and their families, in
addition to preventing the further spread of COVID-19.

In response to the issuance of the Declaration of a State of Emergency in Japan, all the
employees working in the headquarters should work at home in principle from April 8, 2020 till
the cancellation date of the Declaration, in order to ensure the safety of all the stakeholders
including employees and their families and to prevent the further spread of COVID-19.

Thank you very much in advance for your kind understanding and corporation.

If you have any inquiries or need further information, please contact the followings (weekdays
from 9:00am to 5:40pm, JST);

Phone E-mail

Representative number +81-3-3510-3550 | *https://www.khneochem.co.jp/en/contact/
Sales & Marketing Dept. 1 | +81-3-3510-3552 -
Sales & Marketing Dept. 2 | +81-3-3510-3561 -

Purchasing Div. +81-3-3510-3562 khnc-koubai@khneochem.co.jp
R&D, Intellectual Property | +81-70-3189-7323 Khnc-rd@khneochem.co.jp
Investor Relations +81-3-3510-3557 ir@khneochem.co.jp
Information Media +81-70-3189-7337 honsya-kouhou@khneochem.co.jp

* “Contact” function of our HP is also available. (https://www.khneochem.co.jp/en/contact/)
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